Bishops Waltham & the Meon Valley Citizens Advice Bureau
Well House
2 Brook Street
Bishops Waltham
S032 1AX

Unincorporated Charity Registration No: 1044884
Tel: 01489 896376 Fax: 01489 890815

e-mail: bishopswaltham®@cabnet.org.uk
web site: www.bishopswalthamcab.org.uk

OPENING HOURS

Monday, Tuesday, Wednesday & Friday (Drop In & Telephone)
9.30am till 2.30pm
Thursday (Appointments only)
4pm till 7pm

Advice Surgery: Wickham Community Centre, Mill Lane, Wickham
Thursday (Drop In & Appointments)
10.30am till 1.30pm

Phoenix House Advice Desk
Quarterly by appointment (residents)

Home Visits by appointment

Aims of the Service

To ensure that individuals do not suffer through lack of knowledge of their rights and
responsibilities, or of the services available; or through an inability to express their needs
effectively
and equally

to exercise a responsible influence on the development of social policies and services both
nationally and locally

The Four Principles of the Service

INDEPENDENT, IMPARTIAL, CONFIDENTIAL, FREE
Together we can work on practical solutions to overcome problems with:

Housing
Benefits
Employment
Debt
Tax
Legal problems
Immigration and Nationality
Family and Relationships
Consumer Rights
Local Information


mailto:bishopswaltham@cabnet.org.uk

Chairman’s Report

It is a great pleasure to present the 2008/2009 Annual Report on behalf of the
Management Committee.

The long awaited move into the new premises, Well House, took place in August 2008.
We wish to record our thanks to everyone who assisted with the phenomenal task of
facilitating the transfer of confidential documents, furniture, equipment etc. Not
forgetting those who painted Well House and the solving of the IT, electrical and
telephone problems.

The Winchester City Council local access point within the bureau is proving very helpful.
Residents welcome the availability of Housing or Benefits specialist advice on a
Wednesday and the Customer Service Advisers on a Thursday. We will continue to
promote this service.

Aely Emmett and David Street continue to progress Social Policy work. They are to be
congratulated for their research into NHS Dentistry provision and liaising with the BBC
production team for the programme broadcast during September 2008.

As always we are most grateful to our sponsors and donors who are listed within this
Annual Report for their continued and invaluable support, and we also thank Stuart
Datlen of Rule Datlen Mann, Chartered Accountants, for carrying out the independent
examination of our accounts as required by the Charity Commission.

Our representative on Citizens Advice Hampshire (CitAH), which comprises 19 member
bureaux, will be Avril Leesmith. Avril is an experienced volunteer adviser who | also
welcome to the Management Team.

As Chairman | continue to express my sincere thanks to Nick Dillow, FCA, our Honorary
Treasurer for his unfailing support and professional expertise, so vital to the success of
the bureau. We thank Bob Glibbery and Diana Wooldridge who stood down from the
Management Committee this year. We wish Diana Wooldridge a very happy retirement
as the Chief Executive of WACA, but look forward to her continued presence in the
voluntary sector! We thank her for the many years of support to the Bishops Waltham
CAB.

| thank all members of the Management Committee for their continued support to the
Bureau.

In conclusion our sincere thanks to Suzanne Gill, Manager, Lin Kelly, Deputy Manager,
Chris Stewart, Joyce Simmons, Gwyn Halsall and Lorna Neill; also the dedicated
Volunteer Advisers for their commitment and the Receptionists who greet everyone so
warmly. In these difficult times the CAB Team is invaluable in providing expert
assistance to those in need and we express our sincere thanks to this most excellent
team.

Jean Hammerton
Chairman




Manager’s Report

We have had a really busy and exciting year, and are now happily installed in our
fantastic new office in Bishops Waltham. In September, we had a really well-attended
launch event, giving people the chance to visit the office, talk to trustees, staff and
volunteers, and hear about our services. It was great to see so many people there.

Moving has made a big difference to staff and clients alike. Our volunteers have the
luxury of somewhere to sit at all times(!), and our clients have a pleasant, spacious
waiting room, well stocked with leaflets, and a Public Access computer for public service
websites. We’re also able to accommodate Winchester City Council’s local office
services - this has proved invaluable for helping clients sort out any difficulties with local
benefits, housing, or any other Council services. Many thanks to the Council staff,
especially Danny Emery from Customer Services, who has been a fount of knowledge and
help! Also, a huge thank you to everyone who helped with the move, far too numerous to
mention individually.

Now we have room to breathe, we are becoming involved with lots of exciting new
developments, and have plans for more. We were involved with the BBC programme
Dom’s On the Case, when the theme was the lack of NHS dentistry (a cause close to our
social policy heart!), which was filmed partly in Bishops Waltham. Many thanks to David
Street, who did a huge amount of work on this project, and to Aely Emmett, our two
Social Policy Co-ordinators.

We are taking part in the Citizens Advice Additional Hours Project, successfully obtaining
Government funding to increase our opening times, so that we can help more clients
during these difficult times. We also carried out a course of Financial Literacy Workshops
for Homestart clients in January, (which we hope to do more of in the future) and we are
completely re-developing our website. We plan to make it much more interactive, with
the public being able to feed-back on topics we are concerned about. We decided to
prioritise this in response to the interest shown in the site, with over 43,000 hits last
year. Many thanks to Chris and Steve Delmege, for their work on the site (and lots of
other things!).

Other plans for the future include our Outcomes Project, where we obtain detailed
feedback on the difference our services made to clients’ lives, and dedicated Money
Advice workers to enable us to help more clients with debt and financial worries.

| would like to thank all Bureau staff and volunteers alike, for their unflagging help and
commitment, and to our supporters - all of whom make the work we do possible. I’d
especially like to thank Marg Plumb, who retired last year after more than 20 years at the
bureau; to Lin Kelly, her replacement, who has done such a great job coming in at such a
challenging time; to Chris Stewart who continues to take on the twin responsibilities of
Debt and IT Co-ordination; Joyce Simmons our Outreach Co-ordinator; Lorna Neill our
Administrator; Gwyn Halsall our Counsellor and volunteer Session Supervisor along with
Lynette Doolin; to Jean Hammerton and Nick Dillow for their support; Bob Glibbery for all
his help with the move; also to everyone who provides financial support and donations,
particularly Winchester City Council, Bishops Waltham and Upham Churches; Dr Lucy
Grafen and Keith Wickert.

Suzanne Gill
Bureau Manager




Statistics for 2008/09

Total new enquires 1556

New Enquiries
Jan-Mar 311 -

....

Apr-Jun 375
ul-Sep 325

Oct-Dec 314

31%
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Total Contacts 5367

Contacts
Apr-Jun 1244

Jul-Sep 1167

15.2%

Employment
Education = 04%
Debt

23.9%

CONSUMEr sy
Benefits

19.3%

There has been a marked increase in the amount of work being carried out by the bureau during the
past year, compared to the previous year - this despite the move of office (during which we were

closed for a week).

During the year, we have helped 1,314 different individuals (up 5%) with 1,556 new enquiries - up 6%
(on-going work is not counted in these figures). We also had 5,367 contacts with clients and others on
their behalf, an increase of 8% from the previous year. Contacts include face-to-face advice sessions,

telephone calls, letters and e-mails.



Information and
Communications Technology

The year 2008/09 was a pivotal year for the
bureau and important for IT and CT. The move
from a very small bureau, to the bureau we had
been planning and hoping for since 1995, was
exciting. It was also hard work! How did we
ever get the amount of furniture, equipment
and paperwork we had to move, into such a
small space!

The immediate action for IT and CT was how
many computers and phones would we need
and how many could we afford? We also had to
make the decision of either continuing with our
wireless network or installing a cabled network.
While this was being considered Steve Delmege
was looking into the type of telephone system
which would best serve the bureau, and be
affordable. As part of this enquiry he found we
could use the telephone network wiring as a
conduit for the computer network, thus saving
us money and resulting in a more secure
network for the computer system. We decided
to go with the wired network.

We increased our IT capability by six new
desktop computers, and three new laser
printers. We now have a total of nine desktop
and three laptop computers. There are now
sufficient stations to enable advisers to
complete their work without having to
surrender the place to another with a more
urgent case. Each station has its own phone.
Since the changes in communications and work
space the number of client phone calls and
personal visits dealt with have increased
significantly. Having their own space to work in
has been a welcome change for the advisers.

Chris Delmege, an adviser, now helps with
information upgrades which come with more
frequency. With so many computers to update
this helps complete these tasks more
efficiently. Thanks to both Chris and Steve for
their help.

Chris Stewart
IT Coordinator

Debt

What can | say!

The financial year in 2008 started with the
usual flow of clients with debt problems.
Some clients were able to deal with the
creditors themselves and only required help
with information on how to do this and the
tools to do so. We have a very good booklet on
money advice that helps the client understand
their situation and how to deal with it. It also
has excellent letter templates the client can
use in the negotiations with the creditors.
Some clients are unsure of how to word letters
and the templates help ease this concern.
Further help and advice is always available
should they need it. Many of these particular
clients live outside our area and cannot be
accepted on our debt management
programme.

Towards the end of 2008 the downturn in the
economy became more apparent and the
enquiries increased. Not too many at first as
the credit crunch was really just becoming a
concern. At the beginning of 2009 we thought
we would be inundated with enquiries but this
didn’t happen. We still had enquiries but this
was the quiet before the storm. Most of the
enquiries at this time were regarding
employment. Now the result of job losses is
putting people, who have otherwise been
coping with their finances, into difficulties
they do not know how to deal with.

Rent and mortgage arrears are the most
worrying with the prospect of losing their
home. The high costs of domestic fuel, ever
higher council tax cost and of course over
extending their borrowing exacerbated the
problem.

A number of schemes have been introduced in
an attempt to stave off the repossessions but
they are usually quite restrictive and many
clients, with only benefits to live on, are not
eligible. Repossessions are inevitable.

Chris Stewart
Debt Coordinator



Training Report

“Hit the ground running” - that is the phrase Suzanne used when | took up my new role as
Guidance Tutor and Deputy Manager and she was right, there wasn’t time to draw breath. With
the move to the new premises, the ongoing training for the previous year’s intake of advisers
and recruiting new trainees my feet didn’t touch the ground. My thanks go to Marg Plumb (my
predecessor) who helped me through the early stages.

Debt Relief Orders

We now have a new form of
bankruptcy which makes it easier for
clients on very low incomes to declare
themselves bankrupt, Debt Relief
Order (DRO). The cost is £90 and can
be paid over a period of six months
before the application is considered.
Normal bankruptcy applications cost
£510 upfront. Unfortunately the DRO
is very restrictive regarding eligibility.
The applicant must have assets of no
more than £300 and a car worth no
more than a maximum of £1000. Their
income must be very low or on
benefits and any private pension will
most likely make them ineligible.
There are many more restrictions and
the Debt Relief Officer must make
sure each step is explained clearly to
the client as the £90 can be forfeited
if the DRO is refused for any reason.

Only Debt Relief Officers can carry
out this work for the bureau and must
fulfil the Citizens Advice competency
requirements to be accredited to do
so. Our bureau is fortunate to have
two accredited officers, Lin Kelly and
Chris Stewart.

Chris Stewart
Debt Coordinator

I am pleased to say that Kay Jones, Wendy Flynn
and Brenda Robinson took up the challenge and
started their training in November - as always we
are grateful to Winchester Bureau for accommo-
dating our trainees for the core tutorials, and to
Fiona Brett their tutor. We still do not have the
facilities or funding to undertake the training at
this bureau. The trainees attended the 4 day
certificate course and are now advising on their
own. Their training continues as they work towards
becoming Generalist Advisers. Lisa Fleck and Pearl
Willbourn have achieved this goal and have
recently received their certificates, congratu-
lations to them both. All advisers keep up to date
by attending training courses, in-house training
sessions at our monthly workers meetings.
Computer based e-learning and bite-size tutorials
are also available.

With new larger premises we needed a receptionist
to cover each session (a first for this bureau) and |
am very pleased that Sue Barringer, Cheryl Adams,
Edna Dear and Janet Chant have joined the team.
They have an important role to play welcoming
people into the bureau - as well as all the other
jobs we find them to do.

The training programme is a continuous cycle and
we plan to recruit new advisers twice a year with
the aim of being able to have six advisers and a
session supervisor for each session.

My thanks go to all the staff and the advisers for
their support during my first year.

Lin Kelly
Guidance Tutor/Deputy Manager



Outreach Surgery

The Outreach session at Wickham Community Centre is now in its 9th year, since it started in
October 2001. It runs every Thursday from 10.30am to 1.30pm, although we are often there later.
We have access to all our computer programs there, and the facility of typing up our cases. The
diversity of matters clients consult us on, is the same as the main bureau, ranging from indebtedness
to family breakdown, consumer, employment and housing issues, and of course, benefits.

Phoenix Outreach

Alpha House/Phoenix Futures is a drug/
alcohol rehabilitation unit, where we run
a quarterly outreach.

Joyce goes, laptop in hand, to talk over
any problems, as requested by residents
there.

The issues are mainly family breakdown,
benefits and debt, also housing issues and
future employment, when their rehab
programme finishes.

Home Visits

The Home Visiting Service is much in demand,
especially from our more elderly clients, and those
suffering illness. Help with Attendance Allowance
applications is by far the most prevalent request,
but also other benefits/appeals, and dealing with
debts.

Usually advisers visit in pairs, and we cover a large
area in the southern parishes of Winchester, from
Durley/Curdridge to Southwick, Denmead, West
Meon and Warnford.

May | take this opportunity to thank all our advisers
on the Wickham Outreach and Home-Visiting rotas
for their tireless and sterling work on behalf of
clients.

Joyce Simmons
Outreach Coordinator

Counselling Service

The Counselling Service for CAB clients has now been running for over six years (started in March 2003).
The aim of counselling is to provide an opportunity for a client to work towards living in a more
satisfying and more meaningful way for them. It is a time and space for a client to explore aspects of
their life in a way that may not be possible with friends and family.

There is a leaflet for advisers to give to potential clients along with other leaflets/information we can
provide so that clients can consider their options. Clients are seen by appointment on Thursdays in the
small interview room at the Bureau and are offered up to six sessions free of charge, with a review at the
end of that time to decide on next steps. Each session lasts 50 minutes.

From June 2008 until the end of May 2009 nine clients have been given appointments - 1 male and 8
female. Reasons for coming for counselling over the last 12 months include relationship issues,
bereavement, depression and anxiety.

The provision of free counselling remains a positive part of the Bureau’s service. Because we offer
counselling to bureau clients only, there is no waiting list, so most clients can be seen within a week.
This is a big advantage compared with counselling provided on the NHS when waiting lists can be long.
The only way that clients can usually get to see a counsellor immediately is if they see a private
practitioner, which is too costly for most of our clients. When you need counselling you need it now!

Gwyn Halsall
Counsellor



SOCIAL POLICY

The Bureau maintained a high level of commitment to social policy during the year although
the number of problems referred to Central Office was slightly lower than last year. We were
pleased to see that three specific cases have been used by Central Office; one in evidence to
the House of Lords, another to OFCOM and the third in response to a request from the BBC
for media willing clients experiencing problems with the NHS. The last of these was of direct
benefit to some local residents and for our NHS dentistry campaign.

NHS Dentistry Campaign

The Bureau has regularly reported the general problem of
the lack of NHS dental provision as clients have asked for
help. We have campaigned for several years for provision
to be restored to the Meon Valley. When the BBC asked
Citizens Advice for media willing clients to take part in a
programme about the lack of NHS dentists, CitA asked us
to help. We asked a client to take part and provided local
advice to the BBC. Initial filming went so well in Bishops
Waltham that the BBC decided to expand that part of the
programme. About 30 local people attended a day long
filming session at which they were able to have a free
dental check. BBC researchers identified 3 suitable NHS
dental practices in nearby towns taking new patients (out
of 100 contacts) and many people were able to sign up
with them. In addition, they persuaded the Hampshire
NHS Primary Care Trust to meet the residents and explain
why they have not made provision for the Meon Valley. As
a result of this discussion and a further letter from the
Bureau, the PCT are reviewing their decision.

Social Policy Conference

We attended the national CAB Social
Policy Conference in February, the
theme of which was tackling
poverty. It included a thought
provoking address by Martin Narey,
Chief Executive of Barnardo’s, a
workshop on protecting vulnerable
workers from exploitation, and
briefings from Citizens Advice on the
current issues of concern to them.

We continue to provide training and
information for advisers on social
policy. We also attend quarterly
meetings with 7 other local bureaux
to exchange ideas and discuss
current campaigns.

Aely Emmett and David Street
Social Policy Co-ordinators

Website

Taking on the maintenance of the website has been a steep learning curve, but all was going well -
we received over 43,000 hits during 2008 - and we were planning some developments for the
forthcoming year. Then in April this year | had a mini crisis when | realised that, through an
administrative error, our service provider had shut the site down. Despite several attempts to
request a back up copy from them, it soon became clear that | would have to rebuild the site
again.
With every negative there has to be a positive, and this has given us the opportunity to review the
content and format.
So the website is currently a “work in progress” with a target of getting the basics completed by
the end of June. Obviously further content will be included as and when it is made available to
me.
Unfortunately one of the down sides of all this is that there will be a bit of a gap in the statistics
for this year, but rest assured | am now backing up all of the website onto another computer to
prevent any further loss!!

Chris Delmege

Adviser




Trainee’s Report

Many years ago my mother-in-law inspired me to
volunteer as an Adviser for the Citizens Advice
Bureau, when she told me about the 25
interesting and fulfilling years she’d worked at
her local bureau. Unfortunately, as long as |
worked full-time it simply wasn’t possible.
However, in October 2008 circumstances
conspired to make it possible, and within a
couple of weeks, | was observing interviews on
my first Monday in the Bishops Waltham bureau.

Two things struck me on this first day; the
wealth of information available to advisers: and
the knowledge, experience and patience of the
advisers. | thought | would never reach their
level of competence and wondered if I’d bitten
off more than | could chew. On the Tuesday my
fears were allayed slightly when | attended my
first training session at the Winchester bureau
where | discovered that the other trainees were
having similar misgivings. However, our trainer,
Fiona, assured us that we would gain in
confidence as we followed the course and to
some extent, she was right. We attended the
Winchester bureau every Tuesday for the next
14 weeks where we were introduced to the CAB
“Advice Model” (a useful, formal process for
helping a client talk through their problem) and
the twelve main enquiry areas (e.g. Debt,
Benefits, Employment, Housing and
Homelessness, Relationships, Immigration, etc).
Each training session had an accompanying
training pack which we had to work through
before the relevant session - the subsequent
session giving us the opportunity to ask questions
and explore concepts in greater detail, thus
aiding our understanding. The sessions and
material provided were excellent, in conjunction
with our on-going observation of interviews
conducted by experienced advisers, and the
support of our Guidance Tutor, Session
Supervisor, and Manager, we were starting to
feel like this was something we could actually
do! Then we attended the Certificate course in
Eastleigh......

The Certificate course was largely comprised of
role-play (not half as daunting as it sounds!) as it
gave us the opportunity to practise the
interviewing techniques we learned during the
four days, combined with use of the advice
model and looking up information. The course
also gave us the opportunity to examine our own
values and prejudices, and how we might need
to consciously set these aside to ensure they
don’t impact the advice process. This course was
invaluable and rounded off the weekly training
perfectly.

One thing which has resonated with me during
my short time at the bureau is that our clients’
problems are as many and varied as the clients
themselves, and that every individual’s
circumstances are unique. It’s for this reason
that a key message of the training was that the
service we provide is about empowering the
client - providing them with the information
they need, including the various options
available to them, to enable the client to make
their own decision about the course of action.
This is particularly important in helping to
restore a client’s confidence, which may have
been eroded by the circumstances brought about
by their problem.

In reality, the training is ongoing. As well as the
CAB’s information  database  which s
continuously updated, advisers have access to
“CABLink” which gives access to online training
modules covering a multitude of subjects. We
also attend monthly workers’ meetings where
experts are invited to speak on their area of
expertise. In addition, internal and external
training courses are conducted throughout the
year to ensure advisers are kept apprised of
legislative changes relating to the main enquiry
areas. It is for this reason that another key
message of the training is that we are not
required to memorise huge amounts of
information, as the information can change
frequently. Well, t h a & reelsef!

Kay Feltham-Jones
Trainee Adviser



Treasurer’s Report

In Financial terms and the most significant financial event in 2008/09, it was
heartening to secure the support of Winchester City Council to enable the Bureau to
relocate, at long last, to new premises. Winchester City Council agreed to provide
the funds to meet the rent in conjunction with an agreement for their occasional use
to enable local access to council services. Bishops Waltham Parish Council in its
capacity as landlord also supported the move in agreeing the terms of a suitable
lease. The Bureau provided the funds to upgrade internal aspects of the building and
make it suitable for its needs together with the necessary equipment at an overall
cost of £14,504. Those funds were provided by grants obtained from a number of
parish councils in the southern parishes in recent years, most notably Wickham
£5,000, Swanmore £1,750 and Whiteley £750. In addition a new equipment fund had
been established historically holding donations of £2,950, Bishops Waltham Rotary
Club generously raised and donated a further £1,700 and an equipment grant of £700
from Hampshire County Councillor Peter Mason all helped the moving process—a great
example of widespread co-operation and support throughout!

The premises hurdle was successfully accomplished at a lower entry cost than
envisaged under previous proposals and the Bureau is still left with its own new
premises fund of £10,000 and Jean Hammerton’s Mayor of Winchester’s charity
donation of £7,200, originally earmarked for new premises. Because funding for
occupation of the current premises at Well House is only certain until April 2011, the
management committee continues to hold these funds for that potential purpose and
in the light of other general funding issues which will need to be resolved by that
date.

Those funding issues are apparent from the Bureau’s accounts for the year ended 31st
March 2009 reflecting a deficit of £1,991. Taken together the various grants and
donations increased by £2,025 (excluding the new premises grant), interest income
fell by £1,271 but costs increased by £2,732 (also excluding the new premises cost)
creating a net increase of £1,978 on the previous year’s deficit of £13. As things
stand, the budgeted deficit in the current year is expected to be double that amount.
These deficits are creating a significant deterioration in the Bureau’s general
reserves, already below the benchmark three month level, and are only possible in
the context of the other premises related reserves which if necessary could be
reallocated to underpin the general reserve level but with knock on consequences for
any future premises related issues beyond April 2011.

Securing additional funds is a massive task. | remain hopeful that the Bureau’s
membership of the newly launched consortium, Citizens Advice Hampshire, will
provide access to new funding sources as envisaged.

Many thanks are, as always, due to Stuart Datlen at Rule Datlen Mann, Chartered
Accountants for performing the independent examination of the accounts in
accordance with the requirements of the Charity Commissioners.

Date: 7 July 2009
Nick Dillow FCA
Honorary Treasurer




BISHOPS WALTHAM & THE MEON VALLEY CITIZENS ADVICE BUREAU

RECEIPTS AND PAYMENTS ACCOUNT
Year ended 31st March 2009

A) GENERAL FUND
GENERAL FUND RECEIPTS :
Voluntary Sources

Investment Income

Total Receipts

GENERAL FUND PAYMENTS :

Direct Charitable Expenditure :
Staff salaries & NIC
Information & training costs

Establishment costs
Other administration expenses

Other Expenditure
Other Payments

Total Payments

NET DEFICIT FOR THE YEAR
BANK & CASH BALANCES at 31st March 2008

BANK & CASH BALANCES at 31st March 2009

B) DESIGNATED FUNDS FOR WELL HOUSE RELOCATION

Bank balance at 31 March 2008 :
New Premises Fund - contributions from Parish Councils
Equipment fund

Additions in the year :
Donation - Bishops Waltham Rotary Club
HCC councillor grant 2008/09
WCC contribution to cabling

Well House moving & building upgrade costs
Well House equipment costs

BALANCE OF COSTS transferred from general fund (see note 5)

C) OTHER DESIGNATED FUNDS

WCC Health Improvement & Social Inclusion / Inequalities 2007/08

Outreach Project Fund

New Premises Fund - own resources
Mayor of Winchester's Charities donation
Community Directory Fund

Emergency Needs Fund

TOTAL

Note

oO0hw

o~

2009

Bank balance at
31 March 2008
£

Transfer
to / (from)
£

-589
-1,000

2008

Bank balance at
31 March 2009



BISHOPS WALTHAM & THE MEON VALLEY CITIZENS ADVICE BUREAU

NOTES TO THE RECEIPTS AND PAYMENTS ACCOUNT
Year ended 31st March 2009

2009 2008
£ £

1) Voluntary Sources
Grant- Winchester City Council 42,463 41,630
Grant- Winchester City Council (local access premises) 9,000 0
Grants - Parish Councils & Churches 4,445 3,475
Grant- Hampshire Primary Care Trust 3,152 3,075
Grant- WCC Housing Department 4,005 3,907
Grant- WCC HISII (see designated funds) 589 2,336
Outreach Project Fund (see designated funds) 1,000 1,000
Donation - Community Directory (see designated funds) 1,167 0
Donations & gifts 2,044 1,517
PAYE online filing incentive 100 0
67,965 56,940

2) Investment Income
Deposit interest 777 2,048

3) Staff salaries & NIC
Manager's salary 16,826 16,424
- Employer's NIC 1,009 994
- Pension contributions 3,045 2,907
Deputy Manager, guidance tutor & administration salaries 8,545 8,407
- Employer's NIC 68 408
- Pension contributions 109 1,345
Outreach Co-ordinator's salary 5,104 4,982
Debt Co-ordinator & IT salaries 7,465 7,286
- Employer's NIC 260 264
Statutory sick pay recovered 0 -485
42,431 42,532

4) Information & training costs

Information services & IT charges 2,546 2,529
Adviser training & expenses 2,076 1,590



BISHOPS WALTHAM & THE MEON VALLEY CITIZENS ADVICE BUREAU

NOTES TO THE RECEIPTS AND PAYMENTS ACCOUNT (continued)
Year ended 31st March 2009

2009 2008
£ £
5) Establishment costs
Rent - CAB premises (Well House) 9,000 0
Rent - CAB premises (The Library) 954 1,720
Rent - Wickham outreach 543 561
Insurance 223 203
Light, heat, utilties, alarm & business rates 1,490 514
Repairs & maintenance 50 276
Cleaning 513 631
Balance for Well House relocation funds (see designated funds) 932 0
13,705 3,905
6) Other administration expenses
Telephone 1,876 1,800
Postage 599 514
Office supplies 1,477 1,539
Photocopier 154 149
Travel 2,140 1,760
Travel - outreach 352 366
Compulsory indemnity insurance 449 432
Publicity & advertising expenses 66 336
Equipment maintenance 50 0
Room hire 124 12
Counselling costs 112 318
Community Directory costs (funded by £1,167 donation, note 1) 759 0
Sundry expenses & bank charges 1,118 547
9,276 7,773
7) Other Expenditure
Annual report & AGM expenses 312 247
312 247
8) Other Payments
Furniture, fittings & equipment 0 425
Computer equipment 387 0



BISHOPS WALTHAM & THE MEON VALLEY CITIZENS ADVICE BUREAU

STATEMENT OF ASSETS AND LIABILITIES
At 31st March 2009

2009 2008
Monetary Assets : £ £
Lloyds TSB Bank current account 2,110 47,859
CAF Gold deposit account 30,022 0
Petty cash 250 150
£32,382 £48,009
General Fund 13,602 15,593
Designated funds :
WCC Health Improvement & Social Inclusion / Inequalities 0 589
Outreach Project Fund 1,000 2,000
New Premises Fund - own resources 10,000 10,000
New Premises Fund - contributions from Parish Councils 0 7,810
Mayor of Winchester's Charities donation 7,200 7,200
Equipment Fund 0 2,950
Community Directory Fund 0 1,167
Emergency Needs Fund 580 700
£32,382 £48,009

Reserves Policy :

It is the Bureau's policy to maintain its General Fund at a level equivalent to three months operating costs.
At 31st March 2009 the General Fund amounted to £13,602 with three months budgeted operating costs in 2009/10
standing at £18,325. The General Fund is therefore below the policy threshold.

In addition to the General Fund, the Bureau has designated funds in connection with the outreach project,
the new premises initiative and a donation from the Mayor of Winchester's Charities, as set out above.
St Peter's Church in Bishops Waltham has donated funds in order to provide financial assistance

to clients with emergency needs of which £120 was drawn in the year.

Non - Monetary Assets :

Expenditure prior to 31st March 2005 £17,644
Expenditure in the year ended 31st March 2006 £1,779
Expenditure in the year ended 31st March 2007 £604
Expenditure in the year ended 31st March 2008 £425

Expenditure in the year ended 31st March 2009 :
Laptop computer £387
Computer, telephone and office equipment for Well House £5,035

Approved on behalf of the Management Committee

NICK DILLOW FCA Date : 7 July 2009
Honorary Treasurer



BISHOPS WALTHAM & MEON VALLEY CITIZENS ADVICE BUREAU

| report on the accounts of the Bishops Waltham & Meon Valley Citizens Advice Bureau for the
year ended 31st March 2009.

Respective responsibilities of the management committee and examiner

The charity’s management committee are responsible for the preparation of the accounts. The
charity’s management committee consider that an audit is not required for this year under
section 43(2) of the Charities Act 1993 (the 1993 Act) and that an independent examination is
needed.

It is my responsibility to :

1 examine the accounts under section 43 of the 1993 Act;

1 to follow the procedures laid down in the general Directions given by the Charity
Commission under section 43(7)(b) of the 1993 Act; and

1 to state whether particular matters have come to my attention.

Basis of independent examiner’s statement

My examination was carried out in accordance with general Directions given by the Charity
Commission. An examination includes a review of the accounting records kept by the charity
and a comparison of the accounts presented with those records. It also includes consideration
of any unusual items or disclosures in the accounts, and seeking explanations from the
management committee concerning any such matters. The procedures undertaken do not
provide all the evidence that would be required in an audit, and consequently no opinion is
given as to whether the accounts present a ‘true and fair view’ and the report is limited to
those matters set out in the statement below.

Independent examiner’s statement
In connection with my examination, no matter has come to my attention:
(1) which gives me reasonable cause to believe that in any material respect the requirements:

1 to keep accounting records in accordance with section 41 of the 1993 Act; and
1 to prepare accounts which accord with the accounting records and comply with the
accounting requirements of the 1993 Act have not been met; or

(2) to which, in my opinion, attention should be drawn in order to enable a proper
understanding of the accounts to be reached.

Date: 7 July 2009 Stuart Datlen
Chartered Accountant
Rule Datlen Mann
Chartered Accountants
66-70 Oxford Street
Southampton SO14 3DL




BISHOPS WALTHAM & MEON VALLEY CITIZENS ADVICE BUREAU

2008/09
Staff
Suzanne Gill - Bureau Manager Marg Plumb - Asst Manager/Guidance Tutor+
Lin Kelly - Deputy/Guidance Tutor* Joyce Simmons - Outreach Co-ordinator
Chris Stewart - Debt/IT Co-ordinator Lorna Neill - Admin Support*
Advisers

Aely Emmett Ann Johnson Chris Delmege

Colin Carter David Street Gill Atkins

Gwyn Halsall lan Dyson Janie Blott

Judith Abbott-Kempster Kathleen Hales Lin Kelly

Lisa Fleck Lorna Neill Lynette Doolin

Margaret Scriven Mary Eckersall Pauline Gunter+

Pearl Willbourn Sue Fitz-Gibbon

Trainee Advisers Reception/Admin

Brenda Robinson* Cheryl Adams*

Kay Feltham-Jones* Edna Dear*

Liz Minors+ Janet Chant*

Wendy Flynn* Sue Barringer

Volunteer Consultant
Nigel Auckland*
Management Committee

Jean Hammerton - Chair Phil Clohosey - Vice Chair
Nick Dillow - Hon Treasurer Michael McCredie - Hon Solicitor
Gill Sawyer - Minutes Secretary Frank Pearson
Bob Glibbery
Georgina Busher - Winchester City Council Richard Jacob+ - BW Rotary Club
Doreen Manship - Curdridge PC Peter Mason - Hampshire CC
Rona Pickering - Bishops Waltham PC Joyce Sadd - RELATE
Diana Wooldridge+ - Winchester Area Community Action
Suzanne Gill - Bureau Manager Marg Plumb - Asst Manager+
Lin Kelly - Deputy Manager*
Kathleen Hales - Adviser Rep Gwyn Halsall - Adviser Rep

* indicates personnel who have joined during the year + those who have left

Our sincere thanks go to all individuals and organisations who have helped the Bureau during
the past year. Special thanks go to:

Winchester City Council; Hampshire County Council; Parish Councils of: Corhampton & Meonstoke,
Curdridge, Denmead, Droxford, Durley, Hambledon, Shedfield, Southwick & Widley, Swanmore,
Upham & Wickham; Upham Church; St Peter’s Church; Botley Park Golf Club; Durley Starlites;
Winchester CAB; Milton Keynes Employment Law Unit; Oxfordshire Welfare Rights; the staff of
Citizens Advice; Shelter; Bishops Waltham Rotary Club; Dr Lucy Grafen; Mr Keith Wickert; Cllr Tony
Coates; The Bunch of Grapes; Just in Case; Barringtons Deli; The Wine Bar & Bistro; Banks
Restaurant; Wickham Vineyard; Vatika; The Old House Hotel & Brassierie; Greens Restaurant;
Kemloc Building Co; L R Pond & Son; Aely & Doug Emmett; Chris & Steve Delmege; clients and
members of the public for their kind donations; members of the Management Committee; Bureau
volunteers and staff for all their hard work and dedication.

COVER PICTURE
Taken from the official launch of the new
premises.



